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CUSTOMER LEAK ADJUSTMENT REQUEST FORM
Customers who wish to request a leak adjustment must use this form.  Only documented and repaired instances of a broken pipe and/or plumbing fixture on the customer's property will be considered for a leak adjustment.  Running toilets or faucets left running do not qualify for a leak adjustment.  Please read and complete this form in its entirety and attach all required supporting documentation to request a leak adjustment.  
The following information MUST be included for this request to be considered:
 
_____         Fully completed Customer Leak Adjustment Request Form with a detailed explanation about the leak.  
_____         Copies of receipts for labor and/or parts (If repairs were performed by a professional, include receipt.  If repairs were 
         performed by self, include receipt for parts or materials.  Receipts must be included for consideration of adjustment)  
 
District reserves the right to deny request for lack of proper documentation, non-qualifying events, or failure to meet any of the above listed guidelines.  You will be contacted by letter as to whether the request was approved or denied.  
           l         Only unusual consumption at or above the Tier III billing rate in excess of average consumption for the same billing 
         periods in prior years will qualify.  District does not perform leak adjustments that total less than $10.00. 
           l         District applies a standard leak adjustment calculation for all customers which provides a customer with a reduced rate 
         on unusual consumption due to a documented and repaired leak.
  l         Customer MUST have all leaks repaired prior to requesting a leak adjustment.  Leaks must be repaired within two weeks                                                                                                                                                                                                                                                     
         of notification by District.  District staff will verify repair of all leaks prior to adjustment being approved. 
           l         Per District Policy, all leak adjustment requests should be submitted within 5 days of receipt of the bill.  
           l         Per District Policy, no adjustments shall be made for a period of more than 18 months.
           l         Customer is only allowed one leak adjustment request in a 12 month period.  
           l         A partial payment of at least 50% of the original bill amount is requested on or before the due date (payment amount 
         depends upon the amount of the bill increase).  
San Dieguito Water District
160 Calle Magdalena                  Attention:  Leak Adjustments
Encinitas, CA  92024                  E-Mail:  cashier@sdwd.org
Leaks and Responsibility:
Customers are responsible for all water usage and corresponding charges as a result of consumption and leaks on the property side of the water meter. Furthermore, customers are responsible for maintaining their plumbing system on the property side of the meter.  If a leak is detected, you will need to contact a plumber to make repairs or fix the leak yourself.  
The District is responsible for maintaining the water meter and all infrastructure on the District side of the water meter.   The District is not allowed to fix leaks on personal property for customers.  
How to Check for a Water Leak:
 
If you suspect a water leak, you can easily check your meter yourself by following these few simple instructions:
 
         (1)  Make sure all of your water faucets and outlets in and around your home are turned off. 
         (2)  Locate your water meter.  Water meters are typically near the curb in front of your home or in the 
                alleyway behind your home. 
         (3)  Carefully open your meter box by lifting the lid.  Check for insects and other animals. 
         (4)  Open the cover on the water meter to expose the register (dial). 
         (5)  Locate the leak indicator dial on your meter, which is the small hyper-sensitive blue triangle on 
                   the register. 
         (6)  Watch the leak indicator for several minutes.  If the leak indicator dial is turning, chances are 
                either you have a water leak in your system or you need to make sure all water faucets and
                outlets are turned off.
 
Note:  Even if the leak indicator dial is not turning, it is still possible for there to be a very small leak or drip on the property. 
 
Upon request, District staff will perform a "check for leak" service call for customers. 
How to Read Your Water Meter:
 
Your water meter records the amount of water used, similar to how an odometer on your car records the number of miles driven.  Water meters are never reset. 
 
         1 Cubic Foot = 7.48 Gallons
         1 Hundred Cubic Foot (HCF) = 748 Gallons
         1 HCF = 1 billing unit
 
Each full rotation of the sweep hand equals 1 Cubic Foot, or 7.48 Gallons of water.   The markings around the outside of the dial indicate tenths and hundredths of 1 Cubic Foot.  The meter shown reads 123 units.
Visit the San Dieguito Water District website at www.sdwd.org                                    Like us on facebook:  San Dieguito Water District 
 
Get your water bills delivered to your e-mail, sign up by e-mailing cashier@sdwd.org              Pay your bills online at www.sdwd.org
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